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Dear Friends and Colleagues, 

In 2013, the Polisher Research Institute at the Madlyn and 
Leonard Abramson Center for Jewish Life continued to 
shape the care provided to older adults.  We have 
advanced the Abramson Center’s Mission through person 
centered care initiatives, supported regional, national, and 
international providers in their care for elders, and 
continued to contribute to the gerontological scientific 
community.  

This report details the projects and goals we have 
accomplished throughout 2013 with the support of older 
adults, colleagues, the Abramson Center, public, and 
private funders.  We look to the future with high hopes for 
continuing to enhance the quality of life of older people 
through research.   

 

About the Polisher Research 
Institute 

Polisher Research Institute (PRI) 
was founded in 1959 as the first 
applied research center in the U.S. 
dedicated to improving the quality 
of care and the quality of life of 
older persons through the study of 
the social and behavioral aspects 
of aging.   

The Institute is named for the late 
Edward N. Polisher, Esq. (1902-
2004), who was an honorary vice 
president of the Center's board of 
directors that devoted himself to 
improving the well-being of elders, 
and his late wife, Esther.   

PRI researchers are internationally 
recognized for designing 
environments for people with 
dementia and preference based 
care.  

Kimberly Van Haitsma, Ph.D. 
Director of the Polisher 

Research Institute 

Promoting Person Centered Care: We have been at the forefront of 

tracking and supporting the delivery of person centered care. 

Furthering the Abramson Mission: We have helped to assess and 

monitor person centered care initiatives and supported Abramson Center’s 
development towards Chronic Care Management. 

Supporting Community Partners: We collaborated with and 

supported provider organizations locally, regionally, and nationally to assess, 
evaluate, and improve care for older adults. 

Expanding our Collaborations: We expanded our collaborations and 

built supportive relationships with colleagues nationally and internationally. 

Advancing Gerontological Research: We have been advancing the 

science of Gerontology through knowledge dissemination and translation of 
research into practice.  



- Promoting Person Centered Care - 
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Assessing Preferences for Everyday Living in the 
Nursing Home: Reliability and Concordance Issues   

The goal of this study has been to test the reliability of a 
measure of psychosocial Preferences for Everyday Living 
(PELI) in a frail ethnically diverse nursing home population.  
We have conducted over 400 interviews this year with older 
adults to better understand their preferences and how they 
may change over time. 
    FUNDER: National Institute of Nursing Research 

(07/01/2011- 06/30/2014)  

Predicting Trajectories of Flourishing and Failing in 
New Nursing Home Residents    (With U. of Louisville) 

This project focuses on prevention or amelioration of 
depression and anxiety and improving well-being, which are 
both important for maximizing life quality and decreasing 
health care costs for nursing home residents.  It is tracking 
both psychosocial measures and biomarkers  of older adults 
to learn about flourishing. 
     FUNDER: National Institute of Mental Health  
                       (7/1/12-6/30/15) 

We have been at the forefront of tracking and supporting the delivery of 
person centered care. 

Polisher Research Institute (PRI) researchers have 
been working extensively on the topic of person 
centered, preference-based care to develop better 
ways to measure the preferences for everyday living 
of frail seniors.  

FEATURED PROJECTS 

We have developed  
2 Person Centered Care Tools  

to help practitioners honor the person. 

(1) The Advancing Excellence (AE) Person 
Centered Care Tool (see page 6) that 
tracks satisfaction with older adults’ most 
important preferences; and  

(2) The Preference Match Tracker tool (see 
page 3) that tracks actual attendance to 
activities with older adults’ most 
important preferences. 

2013 NUMBERS AT A GLANCE 

400+ 
Interviews with 

Older Adults 

70+ 

600+ 
Organizations using 

our AE Tool 

Long-Term Care 
Provider Partners 

1700+ 
Social Interactions 

Observed 



A Project to Match Care to Activity Preferences 
Use of the Preference Match Tracker 
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Preference 
MATCH 
Tracker 

Most Important 
Preferences 

Activity 
Attendance 

What does this mean for a resident? 

Harriett, 95 years old, had dementia which was leaving her 
restless, agitated, and anxious most of the day. Learning 

Harriett’s preferences was vital in providing Harriett with a 
greater quality of life.  To appeal to her preference of 

spending time outdoors, any time Harriett became agitated 
she was offered a “walk” outside to the gardens or to the 

facility lobby to sit by the door or window so she could 
watch the activity.  This helped decrease her restlessness.  

Knowing her love of children, as Harriett continued to 
decline, staff introduced a baby doll as an intervention to 
relieve anxiety.  It calmed and engaged her.  Though her 
attention span shortened and ability declined over the 

months, activities remained one of the only ways to provide 
relief to a woman once red in the face from worry, 

frustration, and confusion caused by her dementia.  It was 
through increasing Harriett’s “preference congruence”, or 

match between her preferences and care, that the staff was 
able to increase the quality of life for Harriett.  

Together with Therapeutic Recreation Staff we 

developed and tested the Preference Match 
Tracker, an easy-to-use electronic tool to show 
how well care and preferences match.  
 

We match care with preferences by having staff 
members ask older adults how important activities are 
and track how often older adults attend their preferred 
activities.  Care and preferences are matched if the 
resident attends the activities he or she prefers.  

The goal is to create a person centered 
care tool that can help facilities all over 
the world track how well they are 
delivering care that matches older 
adults’ most important preferences. 
 



Polisher 
Research 
Institute 

Nursing Home 

Research and therapeutic 
recreation staff have been 
working together to develop 
and refine a new person 
centered care tool called the 
Preference Match Tracker (see 
Page 3). Assisted Living 

We provided assistance with 
measuring outcomes for the 
Health Sense Technology being 
pilot tested in The Inn.  We also 
provided education and 
training to staff to implement 
administration of the 
Preference for Everyday Living 
Inventory. 

Care Advisors 

We collaborate with care 
advisors to create and 
implement a systematic follow-
up  monitoring plan across all 
lines of business.  

Medical Adult Day Program 

We have supported the ADS team in 
collecting information on the 
preferences of their attendees to 
improve care knowledge of the 
person prior to care delivery. 

Home Care 

We modified and validated the 
Preferences for Everyday Living 
Inventory for home care to use 
to develop a relationship with 
clients and tailor care to clients’ 
specific requests.   

Transitional Care Unit (TCU) 

We submitted a grant to develop a 
Patient Valued Outcomes Measure 
among TCU patients to improve 
the quality of TCU care 
nationwide.   

We provided consultation on the 
types of risk management tools 
available and are providing 
evaluation of data currently being 
collected by TCU employees. 
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- Furthering the Abramson Mission - 

We have helped to assess and monitor person centered care initiatives and 
supported Abramson Center’s development towards Chronic Care 
Management. 



DESCRIPTION FUNDER 

A grant to explore Goal Setting in Transitional Care: Integrating the 
Patient Perspective 

Patient Centered Outcomes Research 
Institute  

A grant to implement the Individualized Psychosocial Intervention: A 
Feasibility Study in Assisted Living 

National Institute of Aging 

A grant to explore the use of a Toolkit for Measuring Person Centered 
Care in Assisted Living and Home & Community Based Services  

Knight Foundation 

A grant to Derive Empirical Domains of Patient Valued Outcomes in 
Post-acute Care 

NewCourtland Center for Transitions in 
Health, School of Nursing, University of 
Pennsylvania 

A grant to explore how to Enhance, Measure and Sustain Person 
Centered Care (PCC) for Older Adults in Quaker Communities 

Friends Foundation for Aging 

EDUCATION INITIATIVE 

We have started a monthly on-site Brown Bag Education Series to 
share research that is relevant to care.  2013 topics included: 

Elders’ Influence in Family Care: Do Daughters Rationalize 
Restriction of Care Influence for Aging Parents? –Presented by 
Allison Heid, Research Post-Doctoral Fellow, Nov. 2013  

Nursing Home Residents’ Social Integration: 
Dementia Special Care vs. Integrated Care –Presented by Katherine 
Abbott, Senior Research Scientist, Dec. 2013 

43% 

12% 

7% 

7% 
3% 

28% 

Polisher Research Institute Funding Sources, 2013 

NIH Federal Grants  

Federal Subcontracts 

Non-Federal Grants 

Harry Stern Family Center for Innovations in 
Alzheimer’s Care 

Shusterman Post-Doctoral Endowment 

PRI Endowments 

2013 GRANTS SUBMITTED 
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- Supporting Community Partners - 

We collaborated with and supported long-term care organizations locally, 
regionally, and nationally to assess, evaluate, and improve care for older adults.  

A National Campaign to Advance Person Centered Care 

To advance  Person Centered Care, we have been partnering with Advancing 
Excellence (AE), a campaign developed to support nursing homes in achieving 
high quality care that improves the quality of life for older adults. 

The PRI team has worked together with AE to develop the Person Centered Care 
quality indicator (http://www.nhqualitycampaign.org/) as a part of a toolbox kit 
to track person centered care.  The quality indicator measures the degree to 
which nursing homes are able to fulfill basic care and recreational activities most 
preferred by their residents.  The tool provides nursing homes with a tangible 
way to measure and improve this person centered care goal.  

The tool: 
• Uses an Excel workbook to assist nursing home professionals with individual resident care planning 
• Produces an aggregate measure of a nursing home’s level of preference fulfillment 
• Tracks the degree of involvement of key stakeholders in care—residents, family members or friends of the 

resident, and direct care staff—to encourage and optimize care planning teams 

FEATURED PROJECT 
Translating Research to Clinical Practice 

The implementation of the Advancing Excellence person centered care goal was pilot tested at the 
Abramson Center on two households.  PRI conducted staff trainings, participated in monthly planning 
sessions, and provided technical assistance to advance the use of the created toolkit on the two 
households.  Direct care workers administered 24 satisfaction surveys to residents and the results were 
outstanding.  The overall satisfaction rating indicated that residents were 87% Mostly Satisfied that their 
preferences being met in the time period from Sept – Dec 2013. 
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87% 

12% 1% 

Satisfaction 
 Mostly satisfied 

Somewhat satisfied 

 Not satisfied 

The Advancing Excellence website allows any facility to upload and trend their aggregate results and compare 
them to state and national averages.  Over 600 providers around the country have downloaded the tool for use. 
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REGIONAL COLLABORATIONS 

70+ long-term care 
providers across 
Pennsylvania are partners 
in our research. 

EDUCATION INITIATIVE 

We were invited to present on our work and provide 
workshops to teach others how to use the new Person 
Centered Care Quality Indicator at the following 
locations: 

Advancing Excellence Webinar May 2013 

National Pioneer Network Belluvue, 
WA 

Aug. 2013 

Australian Alzheimer’s 
Association 

Brisbane, 
Australia 

Sept. 2013 

NJ/Eastern PA Therapeutic 
Recreation Association  

Princeton, 
NJ 

Oct. 2013 

Leading Age Dallas, TX Oct. 2013 

PA Culture Change Lancaster, 
PA 

Nov. 2013 

Greenhouse National 
Conference 

Boston, MA Nov. 2013 

Building Relationships through Research 

Building and maintaining relationships with our collaborating partners is key to our success.  As part of our 
ongoing effort to build and maintain these relationships, we have given back information to facilities who 
participated in our Preferences for Everyday Living Study.  We were able to provide facilities with reports 
on their residents’ most important preferences and satisfaction with a sub-set of preferences.  These 
valuable reports provided facilities with information that could help them deliver person centered care.  
These reciprocal relationships  helped strengthen the research connection with the community. 

Advancing Excellence Webinar facilitated by Scott Crespy 
(Abramson VP of Quality Improvement),Sarah Humes 
(Director of Therapeutic Recreation), and Kimberly Van 
Haitsma (Director of Polisher Research Institute) 



COLLABORATING PROJECTS 

Projects with Research and Academic institutions across the US  

Promoting Positive Behavioral Health: A Nonpharmacologic Toolkit for 
Senior Living Communities 
This project developed a resource toolbox for clinicians of non-drug approaches 
to managing dementia-related behaviors in nursing home residents.  It can be 
accessed at www.nursinghometoolkit.com and has received over 1,800 hits. 

WORKING WITH: Ann Kolanowski, Ph.D.  
 The Pennsylvania State University, State College, PA 

FUNDER: Commonwealth & The Hartford Center 

BE-ACTIV: Treating Depression in Nursing Homes 
This randomized controlled clinical trial seeks to evaluate the efficacy of an 
activity-based intervention designed to treat depressed persons with and without 
dementia who reside in nursing homes. 

WORKING WITH: Suzanne Meeks, Ph.D.  
University of Louisville, Louisville, KY 
FUNDER: National Institutes of Mental Health, (2007-2013) 

Resident to Resident Abuse: Prevalence in Nursing Homes  
This project explores the phenomenon of resident-to-resident elder 
mistreatment in nursing homes  

WORKING WITH: Mark Lachs, M.D. 
Cornell University, Ithaca, NY 
FUNDER: National Institute on Aging 

Managing Behavior in Nursing Homes: Innovative Intervention and 
Methods 
The goal of this project is to develop and test the feasibility of a tailored activity 
intervention that uses OTs to mentor CNAs in optimal behavior management 
techniques for persons with dementia residing in nursing homes.   

 WORKING WITH: Laura Gitlin, Ph.D. 
Johns Hopkins University, Baltimore, MD 
FUNDER: Alzheimer’s Association, (2011-2014) 

Nursing Home Residents’ Social Integration:  Dementia Special Care vs. 
Integrated Care 
This project is evaluating the social integration of residents on a segregated 
dementia care unit to a matched sample of residents in an integrated unit.  

The Francis E. Parker Memorial Home, NJ 
FUNDER: The Francis E. Parker Memorial Home 

- Expanding our Collaborations - 

We expanded our collaborations and built supportive relationships with 
colleagues nationally and internationally. 
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FEATURED PROJECT 

The Director of the 
Polisher Research 

Institute Traveled to 
Australia 

    An invited speaker by old age 
care facilities in three regions of 
Australia, the director of the 
Polisher Research Institute, 
Kimberly Van Haitsma, Ph.D., 
presented on the ongoing efforts 
of the center regarding person 
centered care and flourishing.   
She began conversations with 
the Alzheimer’s Association of 
Australia and other organizations 
about ways to advance our work 
and expand our influence and 
collaborations abroad. 



Throughout our collaborations, our work has touched the lives of many in 
2013.  Hear what they are saying… 

International 
Colleagues 

National 
Organizations 

Community 
Partners 

Abramson 
Community 

Abramson 
Residents & 

Family 
Members 

“Thank you for the two workshops delivered 
in [Australia].  We have had an overwhelming 
positive response from our own internal staff 
but also from external attendees.”—Head of 
Education and Service Innovation at an 
Australia Alzheimer’s Care Center about staff 
training workshop provided by PRI team 

“Knowing a person’s preferences helps 
keep people longer in their current setting 
of care… Having the AE tool helped us get 
into the culture change journey.   We have 
implemented many changes based on 
knowing resident preferences, such as 
involving CNAs in the care planning 
process.” —Administrator at local Older 
Adult Care Community on use of the 
National Advancing Excellence Tool (see 
Page 6 for more detail) 
 
“Traditionally our CNAs are not involved in 
identifying resident preferences and 
preferences were not always relayed to 
them…The CNAs said they liked getting to 
know resident preferences before 
providing care and found it helpful.  We 
had a lot of positive feedback from the 
CNAs.“—Administrator & Activities 
Coordinator at local Older Adult Care 
Community 

“We’ve been developing an objective 
indicator, and that’s a tool that I use.  It 
basically gives me percentages and shows 
me how often in a month a preference is 
being met for individuals, and as well as the 
household.  So using this tool, I am able to 
see what I am meeting, what preferences I 
am not meeting, and that information lets 
me better plan for the future so I can meet 
their needs.”—Therapeutic Recreation Staff 
at Abramson Center about the Preference 
Match Tracker (see Page 3 for more detail) 

“Because I'm doing the research study.  To find 
out right now it's a stepping stone to make 
improvements, which I believe in 
improvements.  There is always room for 
improvement in everyone's life.”–Abramson 
Resident Interviewed 
 
“They draw people out here, like I never would 
have imagined that my mother would be going 
to all these things and I can only say it’s to the 
credit of the therapists, of the people here.  
They’re able to get you to do things that maybe 
you never thought you could or would.”—
Family Member of Resident at Abramson Center 
Residence 

“The tool takes the anecdotal slant out of the 
equation when determining the degree to 
which a facility has infused “Person Centered 
Care” into their approaches and places the 
measurements squarely in the scientific 
arena.” –Therapeutic Recreation Director at a 
provider organization on use of the National 
Advancing Excellence Tool (see Page 6 for 
more detail) 
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- Advancing Gerontological Research - 
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We have been advancing the science of Gerontology through 
knowledge dissemination and translation of research into practice. 

Peer Reviewed Scientific Presentations by the PRI Team 

The Gerontological Society of America is a leading interdisciplinary professional 
organization that supports the advancement of science through research, 
education, and practice in the field of aging.   At the 2013 Annual Conference , in 
New Orleans, the PRI team had a strong presence.   The team presented on 
topics ranging from family care to technology assistance for older adults.  

“If you’ve never had it, you don’t miss it”: Computer Use Among Assisted 
Living Residents 
          Presented by Katherine Abbott and J.S. Sefcik 

Predicting Unmet Service Need: The Importance Of An Age-Friendly City 
          Presented by R. Ferris, A. Glicksman, and Morton Kleban 

Age-friendly Efforts and Their Impact on the Mental Health of Older Adults 
          Presented by L.N. Ring, A. Glicksman and Morton Kleban 

Caring For Older Adults with Dementia in a Chronic Care Hospital: Staff 
Knowledge and Unmet Needs 
          Presented by K.A. Marx, L.N. Gitlin, Kimberly Van Haitsma, B.R. Hansen, 

A.P. Nelson, D. Alonzi, and J. Moody 

The Gerontological Society of America 
annual scientific conference attracts 
over 4,000 scholars from around the 
world who conduct Gerontological 
research. 

Comparing Disease Burden Measures Among Older Adult Cancer Survivors 
          Presented by J.H. Van Cleave, B.L. Egleston, Katherine Abbott, K.B. Hirschman, A. Rao, and M.D. Naylor 

Understanding Elders’ Influence in Family Care 
          Presented by Allison Heid, S.H. Zarit, and Kimberly Van Haitsma 

The Influence of Religiosity on Quality of Life: Individuals with Dementia and their Family Caregivers,  
          Presented by N. Nagpal, Allison Heid, K. Kim, S.H. Zarit, and C.J. Whitlatch 

Cats or Dogs – Does It Matter What Kind of Pet Older Adults Have ? 
          Presented by  C. Hoffman, A. Glicksman, Morton Kleban, and K.O. Clark 

Can Activity Reduce Behavioral Symptoms in Hospitalized Dementia Patients? 
          Presented by L.N. Gitlin, K.A. Marx, Kimberly Van Haitsma, B.R. Hansen, D. Alonzi, D. Wentlejewski, and T. 

Gentile 

Journey to Optimal Recreation Participation: Development of an Objective Quality Indicator 
          Presented by  Kimberly Van Haitsma; Karen Eshraghi, Sarah Humes; Scott Crespy, Christina Duntzee, and 

Morton Kleban 

Changes in Social Relationships Over Time among Older Adults in Assisted Living and Dementia Special Care 
          Presented by Katherine Abbott, J. Prvu Bettger, K.N. Hampton, and H. Kohler 
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Lawton Award 
Congratulations Patricia Parmelee, PhD  

Patricia Parmelee, PhD, is the director of the Center for Mental Health and 
Aging and a professor in the Department of Psychology at the University of 
Alabama. 
 
Internationally known for her work on quality of life and quality of care for 
chronically ill older persons, her current research interests span the 
interrelations of physical and mental health, with particular emphasis on 
associations among pain, disability and mental health among chronically ill 
older adults; quality of long-term care, particularly staffing issues in 
residential care settings; and interventions to support family caregivers. 
 
Dr. Parmelee's work on the intersection of pain and depression among older 
adults has shaped the fields of gerontology, psychology, and medicine in very 
significant ways.  Her focus on the daily processes of pain and well-being has 
resulted in unique contributions to the understanding of how chronic pain 
influences mental health on a day-to-day basis. 
 
Dr. Parmelee is a fellow of the Gerontological Society of America and a 
fellow of the American Psychological Association. 

    The M. Powell Lawton Award is 
sponsored by the Polisher Research 
Institute of the Abramson Center for 
Jewish Life to honor the memory of Dr. 
Lawton and his outstanding 
contributions to applied gerontological 
research.   
    The award is presented each year to a 
scientist who exemplifies Dr. Lawton’s 
exceptional professional and personal 
qualities, and whose contributions has 
improved the quality of life for and care 
of older adults.   
    The winner presents a lecture at the 
annual meeting of the Gerontological 
Society of America the following year, 
and receives a cash award funded by 
PRI. 

Highlighting 2013 Publications 
Resident choice made easier 

Provider — Van Haitsma, K. 

Development of an instrument to measure staff-reported Resident-to-resident Elder 
Mistreatment (R-REM) using item response theory and other latent variable models 

Gerontologist —Teresi, J. A., Ocepek-Welikson, K., Ramirez, M., Eimicke, J. P., Silver, S., 
Van Haitsma, K., Lachs, M. S., & Pillemer, K. A.  

A randomized controlled trial for an individualized positive psychosocial intervention 
for the affective and behavioral symptoms of dementia in nursing home residents  

Journal of Gerontology: Psychological Sciences — Van Haitsma, K., Curyto, K., Abbott, K., 
Towsley, G., Spector, A., & Kleban, M.  

The feasibility of combining approaches to measuring social networks and health 
among older adults with and without cognitive impairment 

Dementia: The International Journal of Social Research and Practice – Abbott, K., Prvu 
Bettger, J., Hampton, K., & Kohler, H. P.  

“Right back to square one again”: The experience of friendships in assisted living 
 Activities, Adaptation & Aging – Sefcik, J., & Abbott, K.  

Sleepiness in elderly Veterans 
Sleep and Breathing. – Papp, K., Abbott, K., Rose, J.H., & Strohl, K.P. 

Caregiver strain and burden 
APA Handbook of Clinical Geropsychology – Zarit, S. H., & Reamy, A. M. 

Developmentally-appropriate long-term care for people with Alzheimer’s disease and 
related disorders 

Caregiving for Alzheimer’s Disease and Related Disorders: Challenges for Professionals 
and Families Alzheimer’s disease and caregiving – Zarit, S. H., & Reamy, A. M. 



- Future Directions - 

12 

Looking ahead to 2014 and beyond, we have many exciting plans outlined to: 

Who We Are… 
Kimberly Van Haitsma, Ph.D., Director, is a Clinical Health Psychologist with a specialization in geriatrics who 

guides the Institute’s work and collaboration advancing science through assessment, education, and 
intervention. 

Morton Kleban, Ph.D., Director of Psychometrics, is a Statistician who is an expert in research design and in 
univariate and multivariate statistics. 

Katy Abbott, Ph.D., MGS, Senior Research Scientist, is a Gerontologist who investigates social networks and health 
among older adults receiving long-term services and supports. 

Allison Reamy Heid, Ph.D., Post Doctoral Fellow, is trained in Adult Development and Aging  and is working with 
the organization to advance her understanding of community based research methodologies. 

Karen Eshraghi, MSW, Research Project Coordinator, serves as the Project Manager for the Polisher Research 
Institute with clinical skills in social work and technical skills in database development and management. 

Christina Duntzee, B.S., Research Specialist, supports the Institute by collecting and managing study data  and 
serves as the content manager for the new PRI website. 

Susanne Morganstein, M.S., Grants and IRB Administrator, serves as the Institute’s single point of contact for all 
proposal and grant management issues. 

Abby Spector, MSW, Grant Writer, supports the Institute by providing writing and editing for all grants and 
publications produced by PRI staff. 

http://www.polisherresearchinstitute.org/ 

Create an app to conduct the Preferences for Everyday Living Inventory (PELI) 

Move the Preference Congruence Advancing Excellence tool and the Preference 
Match Tracker into Home Care, Medical Adult Day, and Personal Care 

Collaborate with Center staff to bring evidence-based practices to the table to 
design and support chronic care management 

Conduct a Concept Mapping task of Person Centered Care tools to better 
understand the process of how we measure and deliver Person Centered Care 

 


